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Jeddah Hilton and Waldorf Astoria Jeddah hotels choose TeleMatrix phones. PDF 

Dvise Telecom and Saudi Arabia partner, Bright Star Communications, announce 2,200-extension 

phone system install with TeleMatrix phones. 

 

Colorado Springs, CO – January 12, 2017 – Cetis has confirmed the recent installation of 1,350 

TeleMatrix brand 3300 Series hotel phones at Waldorf Astoria, Jeddah - Qasr Al Sharq and 

Jeddah Hilton Hotel on a dual-Communication platform supporting more than 2,200 combined 

hotel lines for the two hotels. TeleMatrix models include two-line analog 3302MWD corded desk 

sets, single-line 3300MWD corded, and 3300TRM trimline phones. 

Dvise Telecom, Cetis authorized International Distributor, and their partner, Bright Star 

Communications (BSC), one of the leading system integrators in Saudi Arabia, completed the 

installation throughout the two hotels in April/May 2016. According to Yasser Salah, Country 

Manager for Bright Star Communications, “Hoteliers today require a large number of services to 

be delivered to guests via the phone system, the room phone, and supporting technologies. Also, 

BSC is well placed in such prestigious hospitality accounts like but not limited to Accor, Hilton, 

Intercontinental Hotels Group, J. W. Marriott, Starwood, and many more. The Bright Star team 

was led onsite by Hesham Zahran, who was instrumental in helping the customer of both hotels 

deploy the latest technology. 

“Built specifically for the hospitality guest room, TeleMatrix hotel phones are beautifully 

engineered to fit the color, decor, and technical requirements for hotel guest rooms, lobby, and 

common areas,” says Mahmood Khan, Director Corporate Sales, Dvise Telecom Solutions. 

 

 Click here to book reservations at the Waldorf Astoria Jeddah, located at North Corniche Road, 

Jeddah, 21462, Saudi Arabia, or call +966-92000-9565. For Jeddah Hilton Hotel reservations, click 

here, or call +966-92000-3800. For TeleMatrix brand product and pricing details, click here to 

contact Dvise Telecom, or call 905.607.5738. Click here to reach a TeleMatrix representative, or 

call +1.719.638.8821. 
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Rixos Seagate Sharm Completes Triple Play with TeleMatrix 3300 Series. PDF 

3300 Series hotel phones feature PassThrough RJ45 Ethernet port, and patented OneTouch voice 

mail retrieval technology. 

 

Colorado Springs, CO – December 15, 2016 – Cetis, Inc., manufacturer of Teledex®, TeleMatrix®, 

and Scitec® brand analogue and VoIP telephones, has announced the installation of 1,000 

TeleMatrix 3300 Series analogue guestroom phones and an equal number bathroom phones at 

Rixos Seagate Hotel Sharm El Shiekh Egypt, operated by Rixos Hotels, and owned by Radamis 

Group.  

According to Dvise Telecom Solutions partner Summit Technology Sales Manager, Bassem Fayez, 

“Rixos Seagate Sharm El Shiekh had a need to implement a complete triple-play solution, 

including a passive data network, Avaya IP telephony, and Telematrix hospitality analogue 

phones for guest rooms.” An HPE active data network, Wi-Fi, Locatel IPTV, HPE servers and 

storage, STS implemented all the above within the hotel. The project involved providing IT 

infrastructure, network design and implementation, hardware supply and installation, 

application migration. 

 Challenges for the project included: 

No infrastructure for hotel renovation 

Very short implementation time 

Raceways and cables paths were not yet completed 

  

The benefits provided to the client on this project are: 

A single unified, fully redundant network 

Flexible and expandable solution 

Complete network security 

Customer satisfaction 

Rixos Seagate chose Telematrix 3300 Series analogue phones for the project. "TeleMatrix 3300 

Series phones are very popular due to their rugged construction and appealing design”, says 

Mahmood Khan, Director Corporate Sales at Dvise Telecom.  

Click here to book reservations at the Rixos Seagate Sharm hotel, write seagate@rixos.com, or 

call +20 69 3710130. For Telematrix brand product and pricing details, contact Dvise Telecom, or 

click here for details on TeleMatrix 3300 Series hotel phones, or here to request a quotation. 


